st francis home of williamsville

Based on Nursing Home Compare - Survey Deficiency

Provider Number

335757

335757

335757

335757

335757

335757

335757

Nursing Home Name

HARRIS HILL NURSING FACILITY LL C

HARRIS HILL NURSING FACILITY LL C

HARRIS HILL NURSING FACILITYLLC

HARRIS HILL NURSING FACILITYLLC

HARRIS HILL NURSING FACILITYLLC

HARRIS HILL NURSING FACILITY LL C

HARRIS HILL NURSING FACILITY LL C

Street

2699 WEHRLE DRIVE

2699 WEHRLE DRIVE

2699 WEHRLE DRIVE

2699 WEHRLE DRIVE

2699 WEHRLE DRIVE

2699 WEHRLE DRIVE

2699 WEHRLE DRIVE
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st francis home of williamsville

Based on Nursing Home Compare - Survey Deficiency

Date of
Correction

Survey

WILLIAMSVILLE 14221 (716) 632-3700 11/06/2008 12/15/2008
WILLIAMSVILLE NY 14221 (716) 632-3700 11/06/2008 12/15/2008
WILLIAMSVILLE NY 14221 (716) 632-3700 11/06/2008 12/15/2008
WILLIAMSVILLE NY 14221 (716) 632-3700 12/18/2009 01/31/2010
WILLIAMSVILLE NY 14221 (716) 632-3700 12/18/2009 01/31/2010
WILLIAMSVILLE NY 14221 (716) 632-3700 01/27/2011 02/28/2011
WILLIAMSVILLE NY 14221 (716) 632-3700 01/27/2011 02/28/2011
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st francis home of williamsville

Based on Nursing Home Compare - Survey Deficiency

Deficiency Type Deficiency Category
Health Mistreatment Deficiencies
Health Quality Care Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies
Health Quality Care Deficiencies
Health Pharmacy Service Deficiencies
Health Resident Rights Deficiencies
Health Resident Assessment Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Deficiency Scope Level of Harm
1) Hire only people who have no  Isolated Minimal harm or potential for actual
legal history of abusing, harm

neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

residents.

Give professional services that Isolated Minimal harm or potential for actual
meet a professional standard of harm

quality.

record of quarterly fire drills for Pattern Minimal harm or potential for actual
each shift under varying harm

conditions.

Make sure that residents with Isolated Minimal harm or potential for actual
reduced range of motion get harm

proper treatment and services to
increase range of motion.

Make sure that residents are safe Isolated Minimal harm or potential for actual
from serious medication errors. harm
Provide care in a way that keeps Isolated Minimal harm or potential for actual
or builds each resident's dignity harm

and self respect.
1) Develop a complete care plan  Isolated Minimal harm or potential for actual
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

335757 HARRIS HILL NURSING FACILITY LL C 2699 WEHRLE DRIVE

335757 HARRIS HILL NURSING FACILITY LL C 2699 WEHRLE DRIVE

335757 HARRIS HILL NURSING FACILITY LL C 2699 WEHRLE DRIVE

335647 WILLIAMSVILLE SUBURBANLLC 163 SOUTH UNION
ROAD

335647 WILLIAMSVILLE SUBURBAN L L C 163 SOUTH UNION
ROAD

335647 WILLIAMSVILLE SUBURBANLLC 163 SOUTH UNION
ROAD

335647 WILLIAMSVILLE SUBURBANLLC 163 SOUTH UNION

Page 5 of 52 05/31/2011



st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

(716) 632-3700

(716) 632-3700

(716) 632-3700

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

01/27/2011

01/27/2011

01/27/2011

12/11/2008

12/11/2008

12/11/2008

12/11/2008

02/28/2011

02/28/2011

02/28/2011

02/02/2009

02/02/2009

02/02/2009

01/13/2009
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Fire Safety

Health

Health

Health

Health

Quality Care Deficiencies

Environmental Deficiencies

Electrical Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Environmental Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that the nursing home
area is free of dangers that cause
accidents.

weekly inspections and monthly
testing of generators.

Give professional services that
meet a professional standard of
quality.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Keep all essential equipment

Isolated

Isolated

Widespread

Isolated

Isolated

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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335647

335647

335647

335647

335647

335647

335647

335647

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBANLLC

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

Page 9 of 52

05/31/2011



st francis home of willilamsville
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

12/11/2008

12/11/2008

06/11/2009

06/11/2009

06/11/2009

06/11/2009

06/11/2009

06/11/2009

02/02/2009

02/02/2009

08/03/2009

08/03/2009

08/03/2009

08/03/2009

08/03/2009

08/03/2009
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Based on Nursing Home Compare - Survey Deficiency

Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
Health Pharmacy Service Deficiencies
Health Quality Care Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

working safely.

corridor and hallway doors that
block smoke.

protected exits that allow the
resident to escape the building.

Give professional services that
meet a professional standard of
quality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are safe
from serious medication errors.
Develop/implement required
procedures for the administration

Pattern

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

335647

335647

335647

335647

335647

335647

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

ROAD

163 SOUTH UNION
ROAD
163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

06/11/2009

06/11/2009

06/11/2009

05/21/2010

05/21/2010

05/21/2010

07/14/2009

08/03/2009

08/03/2009

07/15/2010

07/15/2010

07/15/2010

Page 14 of 52

05/31/2011



st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Fire Safety

Health

Health

Health

Environmental Deficiencies
Administration Deficiencies

Emergency Plans and Fire Drills Deficiencies

Resident Rights Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency
procedures for the administration
of immunizations.

Keep all essential equipment Pattern
working safely.

Give or get lab tests to meet the  Isolated
needs of residents.

record of quarterly fire drills for Pattern
each shift under varying

conditions.

Immediately tell the resident, Isolated

doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Hire only people who have no  Isolated
legal history of abusing,

neglecting or mistreating

residents; or 2) report and

investigate any acts or reports of

abuse, neglect or mistreatment of
residents.

Provide social services for related Isolated
medical problems to help each

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

335647

335647

335647

335647

335647

335647

335647

335647

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
ROAD

163 SOUTH UNION
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 632-6152

05/21/2010

05/21/2010

05/21/2010

05/21/2010

05/21/2010

05/21/2010

05/21/2010

05/21/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010

07/15/2010
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

resident achieve the highest
possible quality of life.

Give professional services that
meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Properly mark drugs and other
similar products.

Keep all essential equipment
working safely.

walls or barriers that prevent

Isolated

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Pattern

Minimal harm or potential for actual
harm

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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335647

335647

335647

335172
335172

335172

335172

335172

335172

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

WILLIAMSVILLE SUBURBAN L L C

ST FRANCIS HOME OF WILLIAMSVILLE
ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

163 SOUTH UNION
ROAD

163 SOUTH UNION

ROAD

163 SOUTH UNION
ROAD

147 REIST STREET
147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE
WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY
NY

NY

NY

NY

NY

14221

14221

14221

14221
14221

14221

14221

14221

14221

(716) 632-6152

(716) 632-6152

(716) 632-6152

(716) 633-5400
(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

05/21/2010

05/21/2010

03/06/2009
03/06/2009

03/06/2009

03/06/2009

03/06/2009

03/06/2009

07/15/2010

07/15/2010

04/28/2009
04/28/2009

04/28/2009

04/28/2009

04/28/2009

04/28/2009
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Fire Safety

Fire Safety

Fire Safety

Health
Health

Health

Fire Safety

Fire Safety

Fire Safety

Smoke Compartmentation and Control Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Administration Deficiencies
Quality Care Deficiencies

Quality Care Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Medical Gases and Anesthetizing Areas Deficiencies

Page 23 of 52

05/31/2011



st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

portable fire extinguishers.

Hire a qualified activities director.

Give professional services that
meet a professional standard of
quality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

proper medical gas storage and
administration areas.

Pattern

Pattern

Pattern

Pattern
Pattern

Isolated

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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335172

335172

335172

335172

335172

335172

335172

335172

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

03/06/2009

02/05/2010

02/05/2010

02/05/2010

02/05/2010

03/10/2011

03/10/2011

03/10/2011

04/28/2009

03/29/2010

03/29/2010

03/05/2010

03/01/2010

04/25/2011

04/25/2011

04/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies
Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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administration areas.

proper construction of ducts Pattern
through walls designed to prevent
smoke passage.

Give professional services that Pattern
meet a professional standard of

quality.

Give proper treatment to Isolated

residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

proper stairway enclosures and Pattern
vertical shafts.

record of quarterly fire drills for Pattern
each shift under varying

conditions.

Try to resolve each resident's Pattern
complaints quickly.

Provide activities to meet the Isolated

needs of each resident.

Develop a complete care plan Pattern
that meets all of a resident's

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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335172

335172

335172

335172

335172

335172

335172

335172

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET

147 REIST STREET
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

(716) 633-5400

03/10/2011

03/10/2011

03/10/2011

03/10/2011

03/10/2011

03/10/2011

03/10/2011

03/10/2011

04/25/2011

04/25/2011

04/25/2011

04/25/2011

04/25/2011

04/25/2011

04/15/2011

04/25/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
Health Pharmacy Service Deficiencies
Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
Fire Safety Corridor Walls and Doors Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give professional services that
follow each resident's written care
plan.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Properly mark drugs and other
similar products.

Have a program to keep infection
from spreading.

approved construction type or
materials.

corridor and hallway doors that
block smoke.

Isolated

Isolated

Isolated

Isolated

Pattern

Pattern

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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335172

335172

335622

335622

335622

335622

335622

335622

ST FRANCIS HOME OF WILLIAMSVILLE

ST FRANCIS HOME OF WILLIAMSVILLE

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD
ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD

147 REIST STREET

147 REIST STREET

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

(716) 633-5400

(716) 633-5400

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 688-0111

03/10/2011

03/10/2011

09/05/2008

09/05/2008

07/02/2009

07/02/2009

07/02/2009

07/02/2009

04/25/2011

04/25/2011

10/31/2008

10/31/2008

08/28/2009

08/28/2009

08/28/2009

08/28/2009
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

block smoke.

record of quarterly fire drills for
each shift under varying
conditions.

proper medical gas storage and
administration areas.

Make sure that the nursing home
area is free of dangers that cause
accidents.

properly sized and located linen
or trash receptacles.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Provide needed housekeeping
and maintenance.

Give professional services that
meet a professional standard of
quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern

Pattern

Pattern

Pattern

Isolated

Pattern

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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Based on Nursing Home Compare - Survey Deficiency

335622

335622

335622

335622

335622

335622

335622

335326

335326

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD
ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT
HEATHWOOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

815 HOPKINS ROAD

200 BASSETT ROAD

200 BASSETT ROAD

Page 37 of 52

05/31/2011



st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

14221

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 688-0111

(716) 689-6681

(716) 689-6681

07/02/2009

07/02/2009

07/02/2009

07/02/2009

07/02/2009

09/10/2010

09/10/2010

11/06/2008

11/06/2008

08/28/2009

08/28/2009

08/28/2009

08/28/2009

08/28/2009

11/05/2010

11/05/2010

12/31/2008

12/31/2008
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Fire Safety

Fire Safety

Fire Safety

Health

Fire Safety

Health

Health

Quality Care Deficiencies

Environmental Deficiencies

Corridor Walls and Doors Deficiencies

Exits and Egress Deficiencies

Exits and Egress Deficiencies

Environmental Deficiencies

Emergency Plans and Fire Drills Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

change drugs that cause
unwanted effects.

Develop/implement required
procedures for the administration
of immunizations.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

exits that are accessible at all
times.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Make sure that the nursing home
area is free of dangers that cause
accidents.

record of quarterly fire drills for
each shift under varying
conditions.

Give professional services that
follow each resident's written care
plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated

Isolated

Pattern

Pattern

Pattern

Isolated

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

335326

335326

335326

335326

335326

335326

335326

335326

ELDERWOOD HEALTH CARE AT OAKWOQOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

ELDERWOOD HEALTH CARE AT OAKWOOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

ELDERWOOD HEALTH CARE AT OAKWOQOD

200 BASSETT ROAD

200 BASSETT ROAD

200 BASSETT ROAD

200 BASSETT ROAD

200 BASSETT ROAD

200 BASSETT ROAD

200 BASSETT ROAD

200 BASSETT ROAD
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

(716) 689-6681

(716) 689-6681

(716) 689-6681

(716) 689-6681

(716) 689-6681

(716) 689-6681

(716) 689-6681

(716) 689-6681

11/06/2008

11/06/2008

11/06/2008

12/03/2009

12/03/2009

01/21/2011

01/21/2011

01/21/2011

12/31/2008

12/31/2008

12/31/2008

01/29/2010

01/29/2010

03/18/2011

02/01/2011

03/18/2011
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Health

Fire Safety

Fire Safety

Pharmacy Service Deficiencies
Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Corridor Walls and Doors Deficiencies

Smoke Compartmentation and Control Deficiencies

Quality Care Deficiencies

Exits and Egress Deficiencies

Automatic Sprinkler Systems Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

proper treatment and services to
increase range of motion.

Properly mark drugs and other
similar products.

corridor and hallway doors that
block smoke.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

corridor and hallway doors that
block smoke.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

automatic sprinkler systems that
have been maintained in working
order.

Isolated

Pattern

Pattern

Pattern

Pattern

Isolated

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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st francis home of willilamsville
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335816

335816

335816

335816

335816

335816

335816

335816

335816

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE
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WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

14221

14221

14221

14221

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

04/10/2008

04/10/2008

04/10/2008

04/10/2008

06/17/2009

06/17/2009

06/17/2009

06/17/2009

07/01/2010

06/06/2008

06/06/2008

06/06/2008

06/06/2008

08/04/2009

08/04/2009

08/04/2009

08/04/2009

08/27/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

order.

Make sure that the nursing home
area is free of dangers that cause
accidents.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

an approved installation,
maintenance and testing program
for fire alarm systems.

proper medical gas storage and
administration areas.

Keep each resident's personal
and medical records private and
confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.
corridor and hallway doors that
block smoke.

exits that are accessible at all
times.

Screen residents when they are
first admitted to send them to an

Isolated

Pattern

Pattern

Pattern

Isolated

Isolated

Pattern

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

area with special care for people
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335816

335816

335816

335816

335816

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

CANTERBURY WOODS

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE

725 RENAISSANCE
DRIVE
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Based on Nursing Home Compare - Survey Deficiency

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

WILLIAMSVILLE

NY

NY

NY

NY

NY

14221

14221

14221

14221

14221

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

(716) 929-5800

07/01/2010

07/01/2010

07/01/2010

07/01/2010

07/01/2010

08/27/2010

08/27/2010

08/27/2010

08/27/2010

08/27/2010
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Health

Health

Fire Safety

Fire Safety

Fire Safety

Quality Care Deficiencies

Pharmacy Service Deficiencies

Smoke Compartmentation and Control Deficiencies

Automatic Sprinkler Systems Deficiencies

Medical Gases and Anesthetizing Areas Deficiencies

Page 51 of 52

05/31/2011



st francis home of willilamsville

Based on Nursing Home Compare - Survey Deficiency

area with special care for people
with developmental disabilities or
mental illness, if needed.

Properly care for residents Pattern Minimal harm or potential for actual
needing special services, harm

including: injections, colostomy,

ureostomy, ileostomy,

tracheostomy care, tracheal

suctioning, respiratory care, foot

care, and prostheses.

Properly mark drugs and other Isolated Minimal harm or potential for actual
similar products. harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
smoke from passing through and harm

would resist fire for at least one

hour.

automatic sprinkler systems that  Pattern Minimal harm or potential for actual
have been maintained in working harm

order.

proper medical gas storage and Pattern Minimal harm or potential for actual
administration areas. harm
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